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Case Studies: How we obtain and use case studies 

in policy and practice 



 

 

LawWorks monitoring and 
impact projects  

 

• Clinics monitoring information – data collection (see 
Clinics Report 2018) 
 

• Better Information (client feedback) project - good quality 
information to help us understand client experiences and 
tell clients’ stories 

https://www.lawworks.org.uk/solicitors-and-
volunteers/resources/clinic-resources/monitoring-and-impact  
• Case studies collection – template forms with “top tips” 
https://www.lawworks.org.uk/solicitors-and-volunteers/get-
involved/case-study-centre  
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Client feedback process 

1. Clinics were invited to take part 
2. Clinic colleagues asked clients if they would like to 

participate 
3. Clients gave their informed consent and contact details 
4. Clinics returned these forms securely 
5. Clients were contacted at least six weeks later by our 

research agency (BMG) 
6. Client “comments” were collected in addition to responses 

as basis of case studies 



Client feedback - who took part? 

75 clinics agreed to take part 

 

32 clinics actually submitted forms 
 
 
993 clients gave informed consent 
 
 

209 clients completed calls 

95% confidence 
level with a 6.8% 
margin of error 
 



N  

 Marilyn 
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Mentally and emotionally, 
it’s helped me a lot 

I couldn't plan anything 
about when I was going 

to see my children  

that was always going 
through my mind 

 

It's really extremely 
helpful to me I feel more confidentss 

I was going to have to quit 
my education 

since I met this lady and 
she's discussed things with 

me and given me a plan 

sometimes I cried 



N 
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I was in a situation with 
very high critical levels of 
stress, and just being able 

to talk through my 
situation and have a level 

of understanding of it, and 
understanding my rights 

was fantastic 

it helped me to sleep 
better and allowed me 
to feel more energised  

Having the time to speak and 
describe the situation, and 

also the patience with which 
the specialists completed the 
clinic and gave their advice, 

that really helped 

For my mental health, a very 
good positive impact; and for 

my physical health… 
 

and really alleviated a lot of 
the anxiety  

It was a really uplifting experience, to be 
able to talk to specialists in both fields  

 

 George  



 

 

Client feedback themes – capability 
and wellbeing 
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Capability and Confidence 
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Impact and wellbeing 
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Shelley’s story 
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Policy work  - using evidence 

 

 
 



 

 

Case studies in policy 
responses 
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Submit!!! 

13 


	 LawWorks Clinic Network Roundtable�June 27th, Herbert Smith Freehills��Case Studies: How we obtain and use case studies in policy and practice
	Slide Number 2
	Slide Number 3
	Slide Number 4
	N
	N
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13

