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Rights of Women



Presenter
Presentation Notes
Is a 2 year Tampon Tax funded national project 
The family team at RCJ Advice is based within the Central London Family Courts and our core service delivers daily procedural family legal advice to Litigants in Person. The FLOWS team is also based there and deliver the phone and email consultancy.  We also fund a solicitor post at North East Law Centre & Citizens Advice Brighton & Hove.
Rights of Women deliver free legal advice to women and lead policy work on domestic abuse including being involved in the widening definition of domestic abuse and gateway evidence. Rights of Women deliver the online discussion forum for front line workers. 
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What is FLOWS?

Finding Legal Options for Women Survivors

FLOWS offers legal advice an
assistance to support both
women survivors and front line

workers
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We aim to ensure women who need legal advice  can access it and can also reach an accredited domestic abuse solicitor.  Women are directed to front line orgs who can help them complete CourtNav, obtain other support 
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Who is FLOWS?

FLOWS partners include...

Citizens Advice Women’s
Aid

Resolution

Refuge LawWorks
network

Personal Support
Unit

Legal Aid Practitioners Group

citizens :
RC) Advice

WOMEN
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Right from the start we wanted to engage with front line providers – their assistance is vital 
Resolution and Legal Aid Practitioners Group have contributed knowledge and experience
Engage with others eg. LIP Network and have strong support from Freshfields Law Firm
Core steering group but widening 


What assistance can FLOWS
offer?

Family law consultancy
delivered by telephone, email,
facetime and face to face

appointments
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Responded to over 2,000 enquires since consultancy started
Vikki works closely with solicitors, judiciary and local groups in North East 
Learning points:
Even when front line org supporting woman it’s the woman who contacts us 
More FLOWS is know more this happens – Police last week gave number to a woman immediately after an assault when they took away the perpetrator – we ensured woman got to hospital and contacted Refuge before providing legal advice 
The majority of enquiries relate to non molestation order or domestic abuse

We are assisting in any family matters –children, divorce, finance that arises through our main rota and are ensuring we also respond to associated matters such as housing and immigration 
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Telephone: 0203 745 7707
Email: FLOWS®@rcjadvice.org.uk

Our advice is available Monday — Friday
From 9am — 5pm

WOMEN




Finding Legal
Options for
Women Survivors

FLOWS forum:
www.flowsforum.org/forum

RIGHTS .-
citizens ; g Dt R B
y ““  WOMEN
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Rights of Women have launched an online Family law discussion forum for front line professionals who support women survivors of domestic abuse. It would also be good if solicitors joined to help answer queries and contribute  views link  https://flowsforum.org/forum  and click on "Register now
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35 professionals joined
within a month of the
formal launch in January
2019 and there are now 212
members sighed up to the

forum..

WOMEN
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Rights of Women have launched an online Family law discussion forum for front line professionals who support women survivors of domestic abuse. It would also be good if solicitors joined to help answer queries and contribute  views link  https://flowsforum.org/forum  and click on "Register now


Finding Legal
Options for
Women Survivors

FLOWS

Consensus on:

. Inconsistent application

] Lack of awareness — only recent
incidents of physical violence

] Lack of special measures

:;gim_s RC) Advice WOM EN
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Topics discussed on the forum include conversations between lawyers on issues such as:
The way the Legal Aid Agency treats certain types of disbursements.
The variations in the way courts across the courts approach listing urgent, without notice applications.
Importantly, frontline domestic abuse professionals have used the forum to seek advice on issues such as:
Advice for a client who is being harassed by her child’s father and dealing with social services.
Advice on a client who fears her child will be abducted.
Collecting belongings from a house that a survivor has fled.
General topics of conversation around law and policy include:
The call for an inquiry into the treatment of survivors in the family courts.
The Domestic Abuse Bill.
They way judges approach applications which do not present with recent incidents of physical violence.
Members have also used the forum to provide updates on relevant services
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FLOWS website:
www.flows.org.uk

:utlzecr:?s RC) Advice WOMEN /
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Public website 
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FLOWS website:
Information
Map of support
Map of legal advice
Invitation to use services
&Y © WOMEN



Presenter
Presentation Notes
The FLOWS website contains information also a post code search map for front line organisations and solicitors. 

We will be sending round a form so you can add your details

We include promotion of CourtNav on the website 


FLOWSI|
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advice

RC) Advice
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Now have 45 accredited solicitor firms covering 100 locations 
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Promotion
Conferences
Training
Visits

&) WOMEN
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Conferences – Witness service launch of DA support, Makin Dixon held really effective half day, ASK, National Citizens Advice 
Over 20 front line agencies including PSU, LCA, Law Centres
Police taking more of an interest – Police Commissioners in particular and we need to promote CourtNav to 
Contact Alex if want a visit 
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CourtNav
July — Development complete
August — internal testing
including partner referrals
September — wider testing
November — Public launch

WOMEN
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From 1st July we are promoting CourtNav to front line agencies and throughout July. August and September we hope you start to see referrals 
Once we have completed this testing we will go to national promotion in November – initially London and Newcastle so we can identify the level of demands. Front line agency referrals will continue throughout 
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Solicitor partners
v’ Experience in domestic abuse
v Able to response promptly
v Return non legal aid cases
v Engage in learning and policy
points
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. Gaps in Norwich, Devon and Cornwall. 

Respond promptly – within an hour of accepting referral to FLOWS client 
 
Immediate pass the referral back to the FLOWS team at RCJ Advice if the client is not eligible for legal aid – at any stage of the case 
 
Ensure the person responding to client is experienced in domestic abuse issues 
 
Be responsible for case once have accepted the case – , under their professional indemnity and supervision 
 
Respond to referrals that are made via the app including making contact with the client within the working hour during the hours 9am – 8pm
 


Quick close safety
feature built in

Will follow the client
down the page

If pressed it will take
the client to Google

It will save the
information the client
has putin.

Unique case number
provided to each
case

Finding Legal

Options for CourtNav - Client screen

Women Survivors

Finding Legal Log out My profile
Options for
Women Survivors

FLOWS

Case no.: FLOWS-97776-807 | Status: In progress

r timeline Case Summary Your case Your documents Activity log

PERSONAL DETAILS v

Non-molestation order

YOUR RELATIONSHIP WITH v
THE RESPONDENT

The court is able to make 2 types of orders: Non Molestation order and Occupation Order.

YOUR SITUATION

+ Your situation Non-Molestation: This is where a court can order abusive behaviour to stop. Legal adVICe
- built in
+ Most recent incident 'Molestation' is an old-fashioned word which is used in law and by the court to cover all kinds of th roughout
+ First incident unwanted, harassing and abusive behaviours.
+ Worst incident Occupation Order: a court can use this order to decide who lives or stays in a property. Content to
Other incidents (1) eXp|ain Iegal
+ Anything else Ianguage

Easy to navigate between the

pages LU RC) Advice

advice

Indicators to show what needs
to be done
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Woman establishes safe account
Quick close, safety features – will take her back to google but save all that has been entered

Aims to be easy to follow, legal advice built in throughout, easy to navigate



QUICK CLOSE X

Please tell us what happened

More information tab VWhen describing the incidents that have taken place, please remember that dormestic
abBusive acts snd Not Just physical abuse. Click More

abuse applies to & whaols ra;
information for some exampl

which provide
examples for further

- More Information

id The Respondent and | were at home with cur

guidance daughter. The Respondent had been drinking alcohal
all day and | could ses that he was drunk. | know that
when he has had a drink that it influences his
behaviour and so therefore i usually try to avoid him
within the hame. In an effort To do this, | was upstairs
in my bedraom with cur daughter doing & puzzle.
The Respondent shewuted up te me and asked me e
go downmnstairs to make him some dinner. | teld him

e SR P [ S DS P J U S R

Add note or question

Client can ask their legal
advisor a question or
add a note to them if

they require help/
clarification etc

Explanatory text
provided under
questions to
help explain the
question
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Explanatory text in each section 
Woman can ask questions of solicitor or add notes 


.

QUICK CLOSE X

Case Summary

& Inprogress  « Complete ' Requires atention

Personal details

+ Your details

+ Respondent details
Your relationship with the respondent
+ Your relationship with the respondent

+ Children (1)

+ Family court proceedings (1)

Your situation

+ Your situation
+ Most recent incident Clear key to ShOW
Firstincident .
Vo clients what they have
' Worstincident
o completed and what
+ Other incidents (1) ) )
. requires attention
+ Anything else
+ Non-molestation order

+ Your home situation

v Occupation order

« Going to court
+ Your summary
+ Your local court
+ Your needs in court

+ Legal Aid

Your documents

hese are the legal documents that will be presented to the court.

Document

Application for a non-molestation order and/or an occupation order

Confidential details form (Form C8)

Personal statement (Witness Statement)

Preview

Preview

Ready to submit

Please check your documents and confirm the information is
you are ready to submit them for review by a solicitor.

You can alsc add a message if you need wo.

Write a note to the legal adviser.

Clients can write a
note to their legal
adviser when
submitting their
application

rect to your knowledge and that

Clients can
preview their
forms once they
have completed
their first draft
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Case summary shows woman which sections has completed and can also scan in reports etc

Once feels that has completed as much as can submits this to legal adviser

If has answered legal aid questions positively then offered choice of 5 solicitors and can deselect those she doesn’t want
All the ticked solicitors get the woman’s case and first to accept gets the case, others cant see


CourtNav will
notify the solicitor
if the case has
been assessed as
ex-parte

CourtNav will
notify the solicitor
of the legal aid
eligibility

Solicitor screen

Finding Legal
Options for
Women Survivors

Home

You have successfully logged in

My cases

Logout My profile

Case assignment

A\ Ex parte application

This case is eligible for Legal aid

Started:

Petitioner:
DOB:

Postcode:

Respondent:
DOB:

Postcode:

08/05/2019 04:05

Jennie Horney
25/06/1986

w1 15T

David Jones -

24/06/1086

W53 4NH

I confirm that | have carried out a conflict of interest check*

The solicitor must
complete conflict
check before
accepting a case
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Solicitor will see if urgent – e.g ex parte and that eligible for legal aid
Must complete the conflict of interest check before can see details 
Most solicitors will then phone the woman.
Some solicitors requesting CourtNav so they can widen access of their own services


Finding Legal Logout My profile
Options for
Women Survivors

FLOWS

Solicitors can
Home My cases use the search
bar to locate
clients quickly

My cases

Search Cases

Name or email

o

Email address

@

Name Status + Assigned to + View

Franca - _k Legal review Alex Lowry (Solicitor)

Developed by Electric Putty Terms & Conditions  Privacy Policy About Flows
Solicitors will be able Solicitors will be
to access a list of able to see what
their assigned clients stage the

application is at
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A super solicitor will lead each firms work and be able to see the status of their cases


IN THE Central Family Court

g example

IN THE MATTER OF THE FAMILY LAW ACT 1996

Alexandria Lowry

Statement AND
of truth Billy B .
Ty e Details:
RESPONDENT

Parties details
FIRST ST-T OF THE APPLICANT Court details

I, Alexandria Lowry, make this statement believing the same to be true to the best of my knowledge and belief and
knowing that it will be placed before the court in evidence. Case number
The Family Law Act

1. 1am the Applicant in this matter and make this statement in support of my application for a without notice Non-

W|th/ Molestation Order.

(Header layout under

without
_ QUICK CLOSE X g
notice construction)
eXp|a|ned 2. lam making this application on a without notice basis because | believe the respondent is likely to try to harm me.
The Respondent has previously made threats to kill me. | am concerned that if he was made aware of this
application, then | believe that he may seek to harm me.
3. The Respondent and | are associated persons under Section 62(3) of the Family Law Act 1996 because we are
E)(p|ain5 4.  We share parental responsibility for a child, namely Jade Taylor Brown (a girl) (DOB: 05/09/2007)
how the
. 5. The respondent and | began our relationship in 2000
parties are We got married in 2001.
H At the start of our relationship, the respondent and | were very happy. We enjoyed each other's company and
associated ' P 'y happy joy y q A q
treated each other with love and respect. Unfortunately however, around 2 years into our relationship the Pr0V|deS deta”S Of Ch|ldren

respondent’s behaviour towards me changed and he became abusive.

6. lam three months pregnant with our second child.
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CourtNav produces both the FL401 for m and the statement. The solicitor has a word version of the statement so can edit


Provides
full details
of
incidents
Jageribe”

QUICK CLOSE X

The most recent incident of abuse occurred on 16/04/2019.

The Respondent and | were at home with our daughter. The Respondent had been drinking alcohol all day and |
could see that he was drunk. | know that when he has had a drink that it influences his behaviour and so therefore
i usually try to aveid him within the home. In an effort to do this, | was upstairs in my bedroom with our daughter
doing a puzzle. The Respondent shouted up to me and asked me to go downstairs to make him some dinner. | told
him that i would be down in five minutes as | was just finishing the puzzle with our daughter, this irritated the
Respondent. He shouted back and told me that if i did not get down the stairs in 1 minute that he would come
upstairs and drag me down. | did not want to test him, so i got up and was about to make my way downstairs,
however when i reached the landing he was already standing there. The Respondent then grabbed my hair and
dragged me down the stairs by it. When we go to the bottom he pushed me to the floor and kicked me in my
stomach. | was in lots of pain from the Respondents actions. | was scared and frightened about what he could have
done next. | found it difficult to stand up. The Respondent dragged me up by my hair and grabbed my face. He
then spat in my face an pushed me back to the ground. The Respondent then left the property.

The first incident of abuse occurred on 04/09/2002.

The Respondent and i had been out with friends for the evening, and i noticed the Respondents attitude towards
me change during the evening. He was ignoring me or being rude to me in front of our friends, belittling me. When
we got home i asked the Respondent if he was ok and questicned his behaviour towards me. The Respondent
became noticeably aggravated by my questions and he screamed at me and told me to shut up. | was upset by this
as i did not know what i had done wrong, i told him i wanted to make things better. With this, he turned around
and pinned my up against our front room wall. He grabbed me by the throat and called me a slut, he told me that
he saw the way i was looking at his friend and accused me of having an affair. He hurt me, i was finding it difficult .
When i was eventually able to talk, i denied the Respondents accusations as it was simply not true and then the
Respondent threw me to the floor and told me not to lie to him. He was smearing at me in my face and told me
that | was not allowed to stay in our bedroom. The Respondent then left the front room and locked me in there for
the night. The Respondents behaviour towards me left me feeling hurt, shocked and confused. The Respondent
had never treated me in this way before and this was the first time that | felt abused by him. This was incredibly
difficult for me to understand, as | never thought that the Respondent would treat me in such a way. The
Respondent apologised to me for his behaviour. He told me that he did not mean it and that he would never treat
me that way again. | truly believed the Respondents words he/she looked very upset about what had happened
and therefore | decided to accept the apology and give the Respondent a second chance.

| did not report the incident because | was suffering from low self-esteemn and found it difficult to reach out.

Details whether
the incidents
were report to
police or other
professionals
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The completed form and statement is then available to the woman and she can check it
Only when agreed can the forms be downloaded


If a client also applies When bec

recent incident of abuse occurred on 05/06/2005. This incidentis o
. Thizwas a ]

9. Thewaors

n between the

our da

me pregnancy with ter. i had to give up wor

Respondent and i, even though i wi

ally cautious nced me that itwas the

ng this, the Rezponden

fOr dan OCCU patIOn Order, right thing to do. He told me that he would support us financially. Unfortunately | this is not what happened. The

all relevant information
Support|ng that leave the proper
application will also be Respondent i

Respondent has financially controlled me since this date. on numercus occasions he has left me in the house with

have been left helpless and le arve. He

Or mon stantly tells me chat if i

our daughter with

t

ithout his permission then he will kill me. This behaviour continues and it makes me fee

can be controlled in 1 am also

helpless and slone. | also feel ashamed tha

fore | feel that there iz a real possibility that he could

unpredictable and ther rry out his threats to

kill.

included.

He has le

| hawve been unable o sesk help because the Respondent has isolated me from my friends and fam

me with no one to speak to. o ask for any sort of help.

E.G-

10, Another incident occurred on 13/05/2018. The Respondent threatened to kill me. He sent me s text message and

Why |t IS hecessa ry told me that ifi dao, then he will kill me. The Resp
me scared for my life. | was in pain and very upset. The Respondent later apolog

Do they have mean it

anywhere else to .
I|Ve would kill me.

wards me made

o not do what he tells me

wold me chat he

et helpless, | felt that no-one would believe me. | was al scared that ifi did spesk out then the Respondent

ThEIr flnanCIa| 11. | am very scared of the Respondent and what he is capable of. The Respondent iz well saware that hiz constant
onger live with the fear of further harassment from him.

harassmen: of m emo

resources Due to his unprediceabil
Who the children ek

for many ¥

onally abusive and | can n

and substance misuse. | fe from the court iz necess y and stop

;oo

hat pr
m

dent’s behaviour from escalating and protec ential further harm. | have live

en. | nead

ears under the =ame roof as an alcoholic. Thi

able to pro

W|” be I|V|ng With my children and feel that | am only able to do so with the assistance and protection from the Court.
etc' | believe that the factz in thizs statement are true snd o the best of my knowledge and belief.

Signed

Dated

Closing
summarising
paragraph

Opportunit
y to
provide
details on
as many
incidents as
necessary

Statement of
truth

Sign and date
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Client Journey

Referral app
Advicenow video

https://www.youtube.com/watch
?v=xto54je-ChY e

RIGHTS ¢

2y WOMEN
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Accompanying CourtNav and the client journey there is a referral app for police and other agencies
We funded Advicenow’s video of how to complete a FL401 and use this to support women whom cannot use CourtNav 

https://www.youtube.com/watch?v=xto54je-ChY

Finding Legal
Options for
Women Survivors

FLOWS

Impact assessment

[ Front line workers better able to support & help women
survivors to access legal remedies

[ Legal specialists access clients & resources quickly in order
to pursue best legal remedies

(d Women survivors are safer through legal remedies

(] Benefits are gained through FLOWS both at a practice&

policy level
RCJ Advice WOMEN
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Ceri Hutton is leading the impact assessment 


* New Clinic Support & Development Officer,
London and South East — Caroline Bullen

* Training

e Tools and resources

Supported by
The Law Society

e



Details of our upcoming training events for September to

November 2019 are available on the website:

Filter by

Event Type
Training
Region

-Any.

APPLY

PLEASE NOTE: To register for the training you will need to login

For solichors and
volunteers

Legal aid and pro bono
Gel involved

Training and events

Resources

Supported by
The Law Society



Upcoming training:

 Employment: Introduction to disability discrimination
— 3 QOctober | Greater London

* Welfare benefits: An introduction
— 9th October | Greater London

 Employment Law Litigation
— 215t October | Wales

e Waebinar: Small claims
— 21t November | Online

Supported by
The Law Society

e




* OurFamilyWizard - https://www.ourfamilywizard.com/

* Co-parenting app to help manage communication, schedules,
expenses and payments.

* Baobab Connect - https://baobab.law/
e Case management tool for pro bono clinics and volunteers. Allows
all parties to keep communication in one place, track cases, upload
files/documents, time manage/manage teams and measure impact

Supported by
The Law Society


https://www.ourfamilywizard.com/
https://baobab.law/

» Attendance/feedback survey

Supported b
The Law Society



Anne-Marie Dhillon (East & West Midlands)
anne-marie.dhillon@lawworks.org.uk

Clare Johnson (North East & West, Yorkshire & Humber, South
West)

clare.johnson@lawworks.org.uk

Caroline Bullen (London & South East)
caroline.bullen@lawworks.org.uk

David White (Wales)
david.white@lawworks.org.uk

Rosie Collingbourne (East of England)
rosie.collingbourne@lawworks.org.uk

Supported by
The Law Society

e



mailto:anne-marie.dhillon@lawworks.org.uk
mailto:clare.johnson@lawworks.org.uk
mailto:caroline.bullen@lawworks.org.uk
mailto:david.white@lawworks.org.uk
mailto:rosie.collingbourne@lawworks.org.uk

e Web:

www.lawworks.org.uk

* Twitter:
@Law_Works

Supported by
The Law Society

e


http://www.lawworks.org.uk/
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