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Welcome &
Introductions



FLOWS slides startGuest speakers

• Alison Lamb, Chief Executive, RCJ Advice & 
Citizens Advice Islington

• Alex Lowry, Solicitor & FLOWS Promotions 
Lead

• Mandip Ghai, Solicitor & Rights of Women 
Senior Legal Officer



Delivered by RCJ 
Advice

in partnership with 
Rights of Women 

Presenter
Presentation Notes
Is a 2 year Tampon Tax funded national project 
The family team at RCJ Advice is based within the Central London Family Courts and our core service delivers daily procedural family legal advice to Litigants in Person. The FLOWS team is also based there and deliver the phone and email consultancy.  We also fund a solicitor post at North East Law Centre & Citizens Advice Brighton & Hove.
Rights of Women deliver free legal advice to women and lead policy work on domestic abuse including being involved in the widening definition of domestic abuse and gateway evidence. Rights of Women deliver the online discussion forum for front line workers. 



What is FLOWS? 

Finding Legal Options for Women Survivors

FLOWS offers legal advice an 
assistance to support both 
women survivors and front line 
workers 

Presenter
Presentation Notes
We aim to ensure women who need legal advice  can access it and can also reach an accredited domestic abuse solicitor.  Women are directed to front line orgs who can help them complete CourtNav, obtain other support 



 Legal Aid Practitioners Group  

Who is FLOWS?  

FLOWS partners include… 

 Women’s 
Aid 

Citizens Advice 

Refuge 

Personal Support 
Unit

LawWorks 
network

Resolution 

Presenter
Presentation Notes
Right from the start we wanted to engage with front line providers – their assistance is vital 
Resolution and Legal Aid Practitioners Group have contributed knowledge and experience
Engage with others eg. LIP Network and have strong support from Freshfields Law Firm
Core steering group but widening 



Family law consultancy 
delivered by telephone, email, 
facetime and face to face 
appointments 

What assistance can FLOWS 
offer? 

Presenter
Presentation Notes
Responded to over 2,000 enquires since consultancy started
Vikki works closely with solicitors, judiciary and local groups in North East 
Learning points:
Even when front line org supporting woman it’s the woman who contacts us 
More FLOWS is know more this happens – Police last week gave number to a woman immediately after an assault when they took away the perpetrator – we ensured woman got to hospital and contacted Refuge before providing legal advice 
The majority of enquiries relate to non molestation order or domestic abuse

We are assisting in any family matters –children, divorce, finance that arises through our main rota and are ensuring we also respond to associated matters such as housing and immigration 




Telephone: 0203 745 7707

Email: FLOWS@rcjadvice.org.uk

Our advice is available Monday – Friday 
From 9am – 5pm 



FLOWS forum: 
www.flowsforum.org/forum

Presenter
Presentation Notes
Rights of Women have launched an online Family law discussion forum for front line professionals who support women survivors of domestic abuse. It would also be good if solicitors joined to help answer queries and contribute  views link  https://flowsforum.org/forum  and click on "Register now



35 professionals joined 
within a month of the 
formal launch in January 
2019 and there are now 212 
members signed up to the 
forum..

Presenter
Presentation Notes
Rights of Women have launched an online Family law discussion forum for front line professionals who support women survivors of domestic abuse. It would also be good if solicitors joined to help answer queries and contribute  views link  https://flowsforum.org/forum  and click on "Register now



Consensus on:
 Inconsistent application 
 Lack of awareness – only recent 

incidents of physical violence 
 Lack of special measures

Presenter
Presentation Notes
Topics discussed on the forum include conversations between lawyers on issues such as:
The way the Legal Aid Agency treats certain types of disbursements.
The variations in the way courts across the courts approach listing urgent, without notice applications.
Importantly, frontline domestic abuse professionals have used the forum to seek advice on issues such as:
Advice for a client who is being harassed by her child’s father and dealing with social services.
Advice on a client who fears her child will be abducted.
Collecting belongings from a house that a survivor has fled.
General topics of conversation around law and policy include:
The call for an inquiry into the treatment of survivors in the family courts.
The Domestic Abuse Bill.
They way judges approach applications which do not present with recent incidents of physical violence.
Members have also used the forum to provide updates on relevant services



FLOWS website: 
www.flows.org.uk

Presenter
Presentation Notes
Public website 



FLOWS website: 
Information 

Map of support
Map of legal advice 

Invitation to use services 

Presenter
Presentation Notes
The FLOWS website contains information also a post code search map for front line organisations and solicitors. 

We will be sending round a form so you can add your details

We include promotion of CourtNav on the website 



Presenter
Presentation Notes
Now have 45 accredited solicitor firms covering 100 locations 



Promotion
Conferences 

Training 
Visits

Presenter
Presentation Notes
Conferences – Witness service launch of DA support, Makin Dixon held really effective half day, ASK, National Citizens Advice 
Over 20 front line agencies including PSU, LCA, Law Centres
Police taking more of an interest – Police Commissioners in particular and we need to promote CourtNav to 
Contact Alex if want a visit 



CourtNav
July – Development complete

August – internal testing 
including partner referrals
September – wider testing
November – Public launch 

Presenter
Presentation Notes
From 1st July we are promoting CourtNav to front line agencies and throughout July. August and September we hope you start to see referrals 
Once we have completed this testing we will go to national promotion in November – initially London and Newcastle so we can identify the level of demands. Front line agency referrals will continue throughout 



Solicitor partners
 Experience in domestic abuse
 Able to response promptly 
 Return non legal aid cases
 Engage in learning and policy 

points 

Presenter
Presentation Notes
. Gaps in Norwich, Devon and Cornwall. 

Respond promptly – within an hour of accepting referral to FLOWS client 
 
Immediate pass the referral back to the FLOWS team at RCJ Advice if the client is not eligible for legal aid – at any stage of the case 
 
Ensure the person responding to client is experienced in domestic abuse issues 
 
Be responsible for case once have accepted the case – , under their professional indemnity and supervision 
 
Respond to referrals that are made via the app including making contact with the client within the working hour during the hours 9am – 8pm
 



CourtNav – Client screen 

Quick close safety 
feature built in

Will follow the client 
down the page

If pressed it will take 
the client to Google

It will save the 
information the client 

has put in. 
Legal advice 

built in 
throughout 

Content to 
explain legal 

language

Unique case number 
provided to each 
case 

Easy to navigate between the 
pages

Indicators to show what needs 
to be done  

Presenter
Presentation Notes
Woman establishes safe account
Quick close, safety features – will take her back to google but save all that has been entered

Aims to be easy to follow, legal advice built in throughout, easy to navigate




Client can ask their legal 
advisor a question or 
add a note to them if 

they require help/ 
clarification etc 

Explanatory text 
provided under 

questions to 
help explain the 

question 

More information tab 
which provide 

examples for further 
guidance 

Presenter
Presentation Notes
Explanatory text in each section 
Woman can ask questions of solicitor or add notes 



Clear key to show 
clients what they have 
completed and what 

requires attention 

Clients can 
preview their 

forms once they 
have completed 
their first draft 

Clients can write a 
note to their legal 

adviser when 
submitting their 

application 

Presenter
Presentation Notes
Case summary shows woman which sections has completed and can also scan in reports etc

Once feels that has completed as much as can submits this to legal adviser

If has answered legal aid questions positively then offered choice of 5 solicitors and can deselect those she doesn’t want
All the ticked solicitors get the woman’s case and first to accept gets the case, others cant see



Solicitor screen 

The solicitor must 
complete conflict 

check before 
accepting a case 

CourtNav will 
notify the solicitor 

if the case has 
been assessed as 

ex-parte 

CourtNav will 
notify the solicitor 

of the legal aid 
eligibility 

Presenter
Presentation Notes
Solicitor will see if urgent – e.g ex parte and that eligible for legal aid
Must complete the conflict of interest check before can see details 
Most solicitors will then phone the woman.
Some solicitors requesting CourtNav so they can widen access of their own services



Solicitors will be able 
to access a list of 

their assigned clients 

Solicitors will be 
able to see what 

stage the 
application is at 

Solicitors can 
use the search 
bar to locate 

clients quickly 

Presenter
Presentation Notes
A super solicitor will lead each firms work and be able to see the status of their cases



Statement
example

Details:
 Parties details 
 Court details 
 Case number 
 The Family Law Act

(Header layout under 
construction) 

Statement 
of truth 

With/ 
without 
notice 

explained 

Explains 
how the 

parties are 
associated Provides details of children 

Presenter
Presentation Notes
CourtNav produces both the FL401 for m and the statement. The solicitor has a word version of the statement so can edit



Provides 
full details 

of 
incidents 
described 

Details whether 
the incidents 

were report to 
police or other 
professionals 

Presenter
Presentation Notes
The completed form and statement is then available to the woman and she can check it
Only when agreed can the forms be downloaded



Statement of 
truth 

Sign and date 

Opportunit
y to 

provide 
details on 
as many 

incidents as 
necessary 

Closing 
summarising 

paragraph 

If a client also applies 
for an occupation order, 
all relevant information 
supporting that 
application will also be 
included. 

E.G-
• Why it is necessary
• Do they have 

anywhere else to 
live

• Their financial 
resources

• Who the children 
will be living with 
etc. 



Client Journey

Referral app
Advicenow video

https://www.youtube.com/watch
?v=xto54je-ChY

Presenter
Presentation Notes
Accompanying CourtNav and the client journey there is a referral app for police and other agencies
We funded Advicenow’s video of how to complete a FL401 and use this to support women whom cannot use CourtNav 

https://www.youtube.com/watch?v=xto54je-ChY


Impact assessment
 Front line workers better able to support  & help women 

survivors to access legal remedies
 Legal specialists access clients & resources quickly in order 

to pursue best legal remedies
Women survivors are safer through legal remedies
 Benefits are gained through FLOWS both at a practice& 

policy level

Presenter
Presentation Notes
Ceri Hutton is leading the impact assessment 



LawWorks Update

• New Clinic Support & Development Officer, 
London and South East – Caroline Bullen

• Training

• Tools and resources



LawWorks Training

Details of our upcoming training events for September to 
November 2019 are available on the website:

PLEASE NOTE: To register for the training you will need to login



LawWorks Training

Upcoming training:

• Employment: Introduction to disability discrimination
– 3rd October | Greater London

• Welfare benefits: An introduction
– 9th October | Greater London

• Employment Law Litigation
– 21st October | Wales

• Webinar: Small claims
– 21st November | Online



Tools/Resources

• OurFamilyWizard - https://www.ourfamilywizard.com/
• Co-parenting app to help manage communication, schedules, 

expenses and payments.

• Baobab Connect - https://baobab.law/
• Case management tool for pro bono clinics and volunteers. Allows 

all parties to keep communication in one place, track cases, upload 
files/documents, time manage/manage teams and measure impact

https://www.ourfamilywizard.com/
https://baobab.law/


Any other business

• Attendance/feedback survey



 Anne-Marie Dhillon (East & West Midlands)
anne-marie.dhillon@lawworks.org.uk

 Clare Johnson (North East & West, Yorkshire & Humber, South 
West)
clare.johnson@lawworks.org.uk

 Caroline Bullen (London & South East)
caroline.bullen@lawworks.org.uk

 David White (Wales)
david.white@lawworks.org.uk

 Rosie Collingbourne (East of England) 
rosie.collingbourne@lawworks.org.uk

Clinic Team

mailto:anne-marie.dhillon@lawworks.org.uk
mailto:clare.johnson@lawworks.org.uk
mailto:caroline.bullen@lawworks.org.uk
mailto:david.white@lawworks.org.uk
mailto:rosie.collingbourne@lawworks.org.uk


• Web:
www.lawworks.org.uk

• Twitter:
@Law_Works

Thank you

http://www.lawworks.org.uk/
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