Annual statistics monitoring survey 2025

Questions

If we have any questions about the information provided on this survey, who should
we contact?

1. Please confirm your name
2. Please confirm your email Address
3. Please confirm the name of the clinic you are submitting data for

Part 1: Enquiries
For the reporting period, please share with us the following:

4. Total number of enquiries received
This includes all incoming emails, telephone calls, and in person enquiries,
whether you were able to help the individual or not.

Of the total number of enquiries (Q3):

5. How many people received legal advice?

6. How many people were signposted or referred to another agency?

7. How many people could not be assisted?
Your responses to these three questions should add up to the total number of
enquiries received. If the same individual has contacted the clinic more than
once with separate issues, these are counted separately.

8. If you have any comments about these figures, please use the space below.

Areas of law

9. For the reporting period, where legal advice was given, please record the
number of cases according to area of law.
e Asylum / immigration
e Business / charity services (including insurance etc.)
e Civil liberties
o Civil litigation
e Community care
e Consumer / contract
e Crime
e Data protection
¢ Debt and insolvency
e Education
e Employment
e Environmental
e Family / child law
e Housing
¢ Intellectual Property
e Personal injury
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e Property
e Special Education Needs & Disability (*Additional Learning Needs in
Wales)
o Welfare benefits
e Wills & Probate
e Windrush
e Cases in other areas
10. What were the other areas of law?
11.1f you have any comments about these figures, please use the space below.

Part 2: About your clients

For 2025 please enter the number of clients that fall within the following categories:
The total for each should broadly correspond to the number of individuals given
signposting information or advice.

12.How many of your clients were?

e Female

e Male

¢ Non-binary
e Intersex

e Other / prefer not to say
13.How many of your clients were?

e Under 18
e 18-65
e 065+

e Other / prefer not to say
14.What ethnicity are your clients?

e Asian

e Black

e Chinese

e Mixed race
° White

e Other

e Prefer not to say

15.1f known, what percentage of your clients has a disability, long-term illness or
health condition?

16. If you have any comments about these figures, please use the space below.
(Optional)

Part 3: Volunteers

For the reporting period, please tell us the number of volunteers who supported your
clinic. Please include students, paralegals, CILEX, solicitors and barristers.

17.Number of volunteers
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18.1f you have any comments about this figure, please use the space below.
(Optional)

If you know the breakdown of numbers of law students, paralegals, CILEX,
solicitors and barristers, volunteering in your clinic and can share that please
use the space above.

19.To help LawWorks build a clearer picture of the pro bono clinic landscape,
please provide the names of all the law firms your clinic works with.

Part 4: Additional questions

20.How did you deliver your service this year?
o In person
o Remote (email, telephone, online)
o Hybrid (both in person and remote)
21.How has demand for your service changed this year?
o Increased
o Decreased
o No change
o N/A (ie: clinic opened this year)

22.Please indicate which of the following client trends your clinic has experienced
over the last year.

Number of clients presenting in crisis or distress
o Increased

o Decreased

o No change

o N/A (ie: clinic opened this year)

Complexity of legal matters

o Increased

o Decreased

o No change

o N/A (ie: clinic opened this year)

Number of clients with multiple problems or problem clusters
o Increased

o Decreased

o No change

o N/A (ie: clinic opened this year)

Clients coming to your clinic at a later stage in their legal matter
o Increased

o Decreased

o No change
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o N/A (ie: clinic opened this year)

Number of clients with literacy or digitial exclusion issues
o Increased

o Decreased

o No change

o N/A (ie: clinic opened this year)

23.What challenges has your service faced this year?
24 .What are the reasons for any gaps in the data provided?

Thank you for submitting your annual clinic data. We look forward to sharing with
you the work carried out across England and Wales by clinics on the LawWorks
Clinics Network in our 2025 Clinics Report.

clinics@lawworks.org.uk
LawWorks Clinics Network data collection questions for the year ending 2025



mailto:clinics@lawworks.org.uk

	Part 1: Enquiries
	Areas of law
	Part 2: About your clients
	Part 3: Volunteers

