
Cost of Living Crisis Clinic



List of forms that we are able to help clients with at our form filling sessions: 
 

1. Attendance Allowance, (AA), for pensioners with disabilities 
2. Carer’s Allowance, (CA) 
3. Council Tax Reduction, (CTR), and applications for single person’s 25% 

discount 

4. Dial a Ride 

5. Disability Living Allowance, (DLA), for children.  By appointment  
6. Disabled Parking Bay applications, for outside the client’s home 
7. Disability Parking (Blue) Badges 
8. Employment Support Allowance, (ESA), (new style / contribution based) for 

those too sick or ill to work 

9. Freedom Passes, for disabled / 60+ / pensioner, free London Transport travel 
10. Housing and Homeless Application Forms, including Medical Assessment 

Forms, for people seeking social housing or a housing transfer  

11. Housing Benefit, (HB), for help towards rental costs 
12. Job Seeker’s Allowance (JSA), (contribution based), for unemployed clients 

seeking work  

13. Passports for clients who can’t afford the Post Office form completion fee but 
need a passport to gain a bank account/employment  

14. Pension Credit (PC) 
15. Personal Independence Payment, (PIP) 
16. State Retirement Pension (SRP) / Old Age Pension 
17. Taxi Card 
18. Universal Credit, (UC), which replaced Income Support, Working and Child 

Tax Credits, Job Seeker’s Allowance (income based) and Employment 
Support Allowance (income based) 





Boris is 92 years old and as fit as a fiddle; he was born in 1930.  At the age of nine 
years, he was sent to Cornwall as a wartime evacuee with some other boys and put 
to work on a farm.  It was hard work and he didn’t enjoy it, being so young he also 
missed his family.  Boris continued to work after he returned from Cornwall and 
spent most of his working life as a butcher in Smithfield’s Meat Market.  Boris 
describes having a hard life, and didn’t get the opportunity to learn how to read and 
write, he kept apologising about this throughout his interview.  We told him what a 
privilege it was to work with and help him, and how interested we were in his life 
story. 
 
We established that Jon, the son, has gradually run-up a £1k+ credit card bill since 
he was made redundant during the lockdowns.  He had spent any saving, 
accumulated during his unbroken working life, and he and his dad have entered 
unplanned debt for the first time. 
 
We identified that Boris, the father, are entitled to: 

1. Housing Benefit, and 
2. Council Tax Reduction, and 
3. Pension Credit, and 
4. Thames Water Help, reducing their water bill by 50%, and 
5. A free TV licence, and 
6. A Taxi Card to help Boris get around and about. 

 
We also identified that the son has been incorrectly told that he can’t succeed / join 
his father’s tenancy, and will look into how we can help facilitate this. 
 
Over the coming weeks, we will work our way through the list of forms to help dad 
and son out of debt, it really is a pleasure to help such a salt of the earth family. 





For help:
• to complete welfare benefit forms or 
• to challenge welfare benefit decisions
• With welfare benefit tribunal appeals representation

Appointments are also held at:
Westway Trust, 1 Thorpe Close, Ladbroke Grove, W10 5XL
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