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About Citizens Advie
We provide support in approximately 2,500 locations across 
England and Wales with over 21,000 volunteers and 8,700 
staff. We help millions of people every year; in 2020-21, this 
included:
• 40 million visits to our website
• 58,000 people helped face to face
• 1.48 million people using our phone service
• 549,000 people contacting our consumer helpline
• 624,000 people getting help by email or webchat
• 52,000 witnesses supported through the Witness Service





Cost of living context/discussions
• Increase in debt clients, especially energy debts

• Increase in PIP

• Increase demand on social housing and private rent inquiries, 
beginning to see threated homelessness increase to pre-pandemic 
levels

• Increase in foodbank referrals especially single families and BAME 
clients

• Trends tracked on CA Dashboard 
https://public.flourish.studio/story/1634399/

https://public.flourish.studio/story/1634399/


Responses: London Partnership
• Looking to develop more partnerships to boost capacity

• A £2.3m partnership between the GLA, London Citizens Advice, and 
London Legal Support Trust (LLST) supporting their 'Centres of 
Excellence’ working with community groups and organisations to 
boost capacity alongside community outreach

• £1.2m to London Citizens Advice to fund crisis adviser posts and 
specialist to refer to advice 

• £1.1m to LLST to fund Centres of Excellence specialist adviser 
posts

• Training and support for community groups



Distribution
16 Crisis Prevention Advisers
5 Specialists 
Advice First Aid lead
Project Management
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