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About AbilityNet  

• Supported by Microsoft and IBM. 

• We support disabled and older clients to use tech more efficiently. 

• We run an Advice and Information Line, and we have lots of free resources on our website. 

• (www.abilitynet.org.uk)  

• We have a network of 300 volunteers who can provide remote support to clients. 

• We hope to be able to restart our home visiting service sometime this year, but it is very 

dependent on the vaccine rollout.  
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http://www.abilitynet.org.uk/
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Types of condition where we could assist   

• Strokes 

• MS 

• Vision loss 

• Dyslexia 

• MND 

• Parkinson's  

• ME/CFS 

• CP 

• Mental health 
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Snapshot of calls   

 

• Woman calling on behalf of her 47 yr old son who has Learning Difficulties and who wants 

advice and guidance on what computer to go for. 

• Client  with Parkinson's needing help to source funding for a new computer. 

• Call from a local stroke group asking if we can support a client in accessing Zoom/Access 

Anywhere/ Teams etc….  

• Client from an elder abuse charity wanting to know how we can support her clients use IT 

more effectively to stay connected and at less of a risk of suffering abuse. 

• Client seeking help for her Dad who lives 150 miles away and doesn’t have any access to 

tech 
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My Computer My Way 
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Built in technology 

• You can set up Narrator or Voice Over to read out text to you. 

• You can magnify text if you want to do so. 

• You can change the size of fonts 

• You can change the speed of the mouse 

• You can change the speed of the keyboard 
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Text to speech 
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We can help identify IT equipment  
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There are many companies that can offer equipment to trial out on a sale or return basis. 

Contact us for details! 
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We can chat to you about software 
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Please note…..  

AbilityNet is not an organisation which is able to advise on medical issues 

 

If there is an app which we think MIGHT benefit a client we will suggest that this is downloaded 

and installed on their device. 

 

 However we would always want to work in conjunction with medical professionals to find the 

best outcome for the client.  

 

Examples might be apps that can help with conditions such as aphasia   
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Smart Tech 
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Scams 

• Scams cost the UK economy £5-£10 Billion a year 

• 53% of people over 65 have been targeted by scams 

• Only 5% of scams are reported 

• Our statistics indicate that the average scam victim has lost over £3000 

 

    Source: https://www.friendsagainstscams.org.uk/ 
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Examples of scams  
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More scams 
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Contact us! 

• Free and impartial advice from our Advice and Information Line (0800 048 

7642) 

• Email us: enquiries@abilitynet.org.uk  

• https://www.facebook.com/AbilityNet/ 

• https://twitter.com/AbilityNet 

• Website: www.abilitynet.org.uk  

• Make a referral: https://abilitynet.org.uk/at-home/request-free-it-support-

home  
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Any questions 


