
Less data collection 
Less often 

More support 
More sharing of results 



 
The Clinics Network 
 

•  34 in Wales 
•  97 in Greater London 
•  108 in the rest of the UK 
 
= 251 independent UK     
   clinics in the network 



 
Clinic support provided 
 



• To give a picture of clinic activity across the UK 
• To support clinics as they set up and grow 
• To celebrate clinic work, and share information with 

others 
• To enable LawWorks to support the network better 
• To give a stronger policy voice for clinics and 

LawWorks 

Why collect information on 
clinic activity? 



• Data collection felt burdensome 
• Some information was being used regularly, but not all  
• Data were inconsistent and incomplete  
• Tentative about using the data for policy 
• Some data changed little between collection points 
• LawWorks’ support offer could improve 

What was wrong before? 



• Reviewed existing data collection – and use 
• Sought out and listened to feedback from 

clinic coordinators and the LawWorks team 
• Designed a new information request form, 

process and support materials 
• Gathered further feedback from clinics 
 

What did we do? 



• Less data collection … especially the demographics! 
• Less often 
• With more support and resources available online 
• And more data sharing 
 

See www.lawworks.org.uk/impact 

 

Main changes 





In summary Previous 



• Data collection will feel less burdensome 
• Data will be more complete  
• Clinic coordinators will feel better supported 
• All the information collected will be used for 

information sharing, clinic support and policy voice 

We hope that now… 



 

 

Other data collection 

Every two – three years: a snapshot survey to get more 
detail, for instance on client demographics or volunteer roles 
 
Annual clinic coordinator survey (as before)  
 
Every two - three years: a national client survey via an 
anonymous telephone questionnaire 



 

 

National client survey 

Good quality data for first time on: 
• Client outcomes 
• Client experiences 
• What clients find most helpful and unhelpful as they resolve 

their issues 
• How clinic services could be improved 

 
To inform future clinic development and support 
To provide robust data for influencing policy and practice 



Client feedback calls progress 

46 clinics have taken part 

 
Over 900 clients have given informed consent 
 
 
813 usable forms (so far) 
 
 
171 completed calls (so far) 



 

 

Next steps 

• Finish collecting forms (June) 
• Finish the feedback calls (August) 
• Data analysis and sharing 
• Coproduce recommendations and final report (end 2018) 
 

…. Can you help? 



 
 
 
Milla Gregor 
millagregor@gmail.com  

 
Questions? 
 

mailto:millagregor@gmail.com
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