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[NAME OF CLINIC]
Privacy Notice
Clinic staff will explain the information set out below before undertaking any work on your case. Please feel free to ask clinic staff if you do not understand any part of the information, or to ask a friend or relative or other person known to you or otherwise (such as a translator) to assist you with the information.
How information about you will be used
We will use your information to help you in connection with the legal problem you have come to see us about. 
Sensitive personal information
Depending on your case we might need to ask you for and to use information about you which is of a sensitive nature, for example information about your health and finances. You do not have to provide us with this information, however if you do not our ability to act on your behalf might be affected.  
Contacting third parties about your case
If we need to obtain any information about you from a third party or to convey any information about you to a third party for the purpose of assisting you we will only do so once you have provided us with your written consent (separate to this Privacy Notice). 
Access to and accuracy of your information 
You have the right to correct inaccurate information that we hold about you, and in certain cases, to have that personal information deleted by us.  
If you wish to have copies of the personal information we hold about you, please provide us with your request (we can assist you with your request). We are obliged to provide you with a free copy of the personal information that you request within 1 month.      
How long information about you will be retained by us
We will only keep your personal information for as long as necessary, which will depend on the type of information held and the reason for holding it.   
How long will we keep your information?
We will keep information about you only for as long: 
· as to comply with any legal requirement concerning your information;
· in the event that a complaint is made;
· as to ensure that information about you is accurate and up to date; and,
· for the purposes of research and statistical analysis.

Once we decide that it is no longer necessary to keep your information we will either delete it form our records or remove any reference to you. 
[Delete the section below if not required]
Information held by third parties outside the EEA      
In order to use your information we rely on other organisations that are based outside the EEA. We will only transfer your personal information outside the EEA in order to enable us to assist you with Your Case.



Client’s name 		

I consent to [NAME OF CLINIC] using my personal information (including my sensitive personal information) in the ways explained above.   

Client’s signature / date 		


i. You can withdraw your consent to our use of your personal information at any time. 
ii. If you wish to discuss the clinic’s use of your information please contact:
[INSERT NAME AND CONTACT DETAILS]  
iii. You have the right to complain to the Information Commissioner’s Office (ICO) about our handling of your personal information. See:  https://ico.org.uk/   
iv. You have the right to object to the processing of your personal information on certain grounds. Please speak to a member of the clinic’s staff.
