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EHRC Adviser Support 

2nd Tier Telephone advice line for 
• Advisers  
• Trade Unions reps  
• Solicitors 
• Ombudsman Schemes  
• Frontline agencies 
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EHRC Adviser Support – aims 

 
• To improve access to justice for individuals  

 
• To increase the availability of high quality timely advice on equality and 

human rights issues for individuals 
 

• To support overstretched advice sector 
 

• To embed human rights approach into Ombudsman decision making 
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How we can help you 

• Line staffed during core office hours by EHRC lawyers in 3 nations 
 
• England: 0161 829 8190 

englandadvisersupport@equalityhumanrights.com 
• Scotland: 0141 228 0141         

scotlandadvisersupport@equalityhumanrights.com 
• Wales: 029 20447790 
     walesadvisersupport@equalityhumanrights.com 
 
• Ask us any question about equality and human rights law 
• Talk through a case with potential equality and human rights issues 
• Tell us how we can help you to help individuals affected by equality and 

human rights issues 
• Help us identify emerging trends and issues 
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Resources for Advisers 

We may be able to provide training 
We have collated relevant resources on 
one page our website and 
Recently launched handbooks;  
     Handbook for Advisers  
• How to work out the value of 

discrimination claims 
 

Launching soon: online discrimination 
and toolkit 
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Thank you 
Any questions? 

Questions 
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